[bookmark: _v2bn5k4wg59t]BEL AIR MAINTENANCE, INC.
[bookmark: _tcgevr4cv649]Employment Application
[bookmark: _1sn1lm40smil]Custodial Technician / Janitorial Supervisor
Bel Air Maintenance, Inc. is an Equal Opportunity Employer. Qualified applicants are considered without regard to race, color, religion, sex, national origin, age, disability, veteran status, or any other protected status under applicable law.

[bookmark: _loqv93arphc6]PAGE 1
[bookmark: _xdvs929yaqet]Applicant Information
Full Name: _______________________________________
Date: _______________________
Address: _________________________________________
City: __________________ State: ______ Zip: _________
Phone: __________________________
Email: __________________________
Position Applying For:
☐ Custodial Technician
☐ Lead Custodian
☐ Janitorial Supervisor
☐ Floor Technician
☐ Day Porter
Desired Start Date: ____________________
Desired Hourly Wage: ___________________

[bookmark: _5g62v11ptkur]Employment Eligibility
Are you legally authorized to work in the United States?
☐ Yes ☐ No
Are you at least 18 years old?
☐ Yes ☐ No
Do you have a valid driver's license?
☐ Yes ☐ No
Driver's License State: __________
Have you ever had your driver's license suspended?
☐ Yes ☐ No
If yes, explain:

Have you ever been convicted of a crime that has not been sealed or expunged? (A conviction does not automatically disqualify you from employment.)
☐ Yes ☐ No
If yes, explain:

[bookmark: _fsotn1bawvgp]Availability
Available Days:
☐ Monday
☐ Tuesday
☐ Wednesday
☐ Thursday
☐ Friday
☐ Saturday
☐ Sunday
Available Shifts:
☐ Days
☐ Evenings
☐ Nights
☐ Weekends
Can you work overtime?
☐ Yes ☐ No
Can you work holidays if required?
☐ Yes ☐ No

[bookmark: _dnpg77hssj9e]Physical Requirements
Can you perform these essential job functions with or without reasonable accommodation?
☐ Lift up to 50 pounds
☐ Stand and walk for extended periods
☐ Push and pull carts or equipment
☐ Bend, kneel, squat, and climb stairs
☐ Work around cleaning chemicals
☐ Work indoors and outdoors

[bookmark: _94ejcnea63uw]Janitorial Experience
Have you previously worked in janitorial?
☐ Yes ☐ No
Years of experience: _______ Years
Previous Employer: ________________________
Industries Worked In:
☐ Schools
☐ Office Buildings
☐ Medical Facilities
☐ Government Buildings
☐ Retail
☐ Industrial
☐ HOA / Clubhouse
☐ Hotels
☐ Other __________________

[bookmark: _b87ube2ch5wz]Cleaning Responsibilities Performed
Check all that apply.
☐ Restroom Cleaning
☐ Dusting
☐ Vacuuming
☐ Mopping
☐ Trash Removal
☐ Window Cleaning
☐ Carpet Spot Cleaning
☐ Floor Buffing
☐ Floor Stripping
☐ Floor Waxing
☐ Auto Scrubber
☐ Burnisher
☐ Pressure Cleaning
☐ Supply Inventory
☐ Lock-Up Procedures

[bookmark: _z16qoe2s8ek1]PAGE 2
[bookmark: _1h6mhb7u138]Equipment Experience
Have you operated:
☐ Auto Scrubber
☐ Burnisher
☐ Buffer
☐ Carpet Extractor
☐ Wet Vacuum
☐ Backpack Vacuum
☐ Ride-On Scrubber
☐ None

[bookmark: _lxzb8heux099]Chemical Knowledge
Which cleaning products have you used?
☐ Disinfectants
☐ Glass Cleaner
☐ Neutral Floor Cleaner
☐ Degreaser
☐ Restroom Cleaner
☐ Floor Finish
☐ Floor Stripper
☐ Carpet Chemicals
☐ Green Cleaning Products
Do you know how to read Safety Data Sheets (SDS)?
☐ Yes ☐ No


[bookmark: _y9pojh823mao]Customer Service
Have you worked in occupied buildings?
☐ Yes ☐ No
How would you respond if a customer complained about the cleanliness of an area you just serviced?

[bookmark: _719jx5i6gaxs]Supervisor Section
(Complete only if applying for Supervisor or Lead positions.)
How many employees have you supervised?

Have you been responsible for:
☐ Scheduling
☐ Training Employees
☐ Inspections
☐ Supply Ordering
☐ Timekeeping
☐ Quality Control
☐ Customer Communication
☐ Hiring
☐ Corrective Action

[bookmark: _u007l1xe89sd]Reliability
How many workdays did you miss during the last 12 months (excluding approved vacation)?
________ Days
Have you ever been disciplined for attendance?
☐ Yes ☐ No
Have you ever been terminated from employment?
☐ Yes ☐ No
If yes, explain.

[bookmark: _68b17cuad3be]Short Answer Questions
[bookmark: _pk5kbuvjwv9t]1. What does "clean" mean to you?

[bookmark: _me3nldaj20xx]2. Tell us about a time you noticed something that needed attention before anyone else did.

[bookmark: _dl3eavd93zhy]3. How would you handle an employee who consistently does poor-quality work? (Supervisor applicants)

[bookmark: _sqi1j77mieqk]4. A customer tells you a restroom is dirty immediately after you've cleaned it. What would you do?

[bookmark: _llv1x4jc6ibu]5. Why do you want to work for Bel Air Maintenance?

[bookmark: _x2e3oownfqi1]Employment History
Employer: ______________________________
Position: ______________________________
Dates Employed: ________________________
Supervisor: ____________________________
Reason for Leaving:

Employer: _______________________________
Position: ________________________________
Dates Employed: _________________________
Supervisor: ______________________________
Reason for Leaving:

Employer: _______________________________
Position: ________________________________
Dates Employed: _________________________
Supervisor: ______________________________
Reason for Leaving:

[bookmark: _8gk6we6hq63r]References
1. ______________________ Phone _________________
2. ______________________ Phone _________________
3. ______________________ Phone _________________

[bookmark: _etrb93mabdld]Applicant Certification
I certify that the information provided in this application is true and complete to the best of my knowledge. I understand that any false statement, omission, or misrepresentation may result in disqualification from employment or termination if discovered after hire.
I understand that, if offered employment, I may be required to complete a background check, drug screening (if required by company policy or client contracts), and verification of my authorization to work in the United States.
I understand that employment with Bel Air Maintenance, Inc. is at-will unless otherwise provided by a written agreement.
Applicant Signature: _______________________________
Date: _____________________

[bookmark: _krwee8chd1px]Interview Evaluation (Office Use Only)
	Evaluation Criteria
	Score

	Professional Appearance
	/10

	Communication Skills
	/10

	Reliability
	/10

	Attention to Detail
	/10

	Customer Service
	/10

	Leadership (if applicable)
	/10

	Overall Recommendation
	Hire / Maybe / No


[bookmark: _s6vyk2it0kng]"Screen-Out" Questions
These questions are especially effective for custodial candidates because they measure work ethic and attention to detail rather than just experience:
· If you finish your assigned work early, what do you do next?
· Have you ever cleaned a building by yourself? Describe your routine.
· Which is more important: working quickly or doing the job correctly? Explain.
· Tell us about a time you found a problem before your supervisor did.
· Have you ever had keys, alarm codes, or access to a building? How did you handle that responsibility?
· If you discovered expensive property left behind after cleaning, what would you do?
· Describe a situation where you had to deal with an upset customer or building occupant.
· When you leave a restroom you've cleaned, what specific items do you check before moving on?
· Have you ever trained another custodian? What did you teach them?
· What are the three most important qualities of an excellent custodian?
[bookmark: _4p25ynimamlf]BEL AIR MAINTENANCE, INC.
[bookmark: _ad5mef3uwxw8]Background Investigation & Motor Vehicle Record Authorization
Applicant Information
Full Name: _______________________________________________
Other Names Used (Maiden, Former, Alias): ______________________________
Date of Birth (For Identification Purposes Only): ____ /____ /____
Social Security Number: ________-_________-__________
Driver's License Number: ______________________________
State Issued: ____________
Current Address:

City _______________________ State ______ Zip __________
Phone _______________________
Email __________________________________

[bookmark: _k4oab8ve1v6l]Disclosure
Bel Air Maintenance, Inc. values the safety of its employees, customers, and the communities we serve. As part of our employment process, applicants being considered for employment may be required to undergo a background investigation and, when applicable, a motor vehicle record (MVR) review.
The background investigation may include, where permitted by applicable law:
· Criminal history records
· Motor vehicle driving record
· Employment verification
· Education verification
· Professional license verification (if applicable)
· Other lawful background information relevant to the position
A background investigation does not automatically disqualify an applicant from employment. Any information obtained will be evaluated in relation to the responsibilities of the position and in accordance with applicable federal, state, and local laws.

[bookmark: _s75a35x2u74d]Applicant Authorization
I authorize Bel Air Maintenance, Inc. and its designated consumer reporting agency or background screening provider to obtain consumer reports and/or investigative consumer reports regarding me for employment purposes.
I understand this authorization includes the release of information by employers, educational institutions, governmental agencies, motor vehicle departments, law enforcement agencies, courts, and other appropriate entities, as permitted by law.
I understand that this authorization shall remain valid throughout the hiring process unless revoked in writing where permitted by law.
I certify that all information I have provided is true and complete.

[bookmark: _chs2yofsr461]Motor Vehicle Record Authorization
If the position for which I am applying requires driving a company vehicle or operating a vehicle for company business, I authorize Bel Air Maintenance, Inc. to obtain my Motor Vehicle Record (MVR).
I understand that my driving history may be considered in determining my qualifications for positions requiring the operation of company vehicles.

[bookmark: _jet868k923fz]Applicant Acknowledgment
By signing below, I acknowledge that:
☐ I have read and understand this authorization.
☐ I authorize Bel Air Maintenance, Inc. to conduct the background investigation described above.
☐ I authorize the release of information by all appropriate agencies and organizations.
☐ I understand that employment may be contingent upon satisfactory completion of the background screening process.

[bookmark: _4huesch6pcae]Required Documents
Please return the following with this authorization:
☐ Copy of Driver's License (Front)
☐ Copy of Driver's License (Back)
☐ Employment Application (if not previously submitted)

Applicant Signature

Printed Name

Date


[bookmark: _43wb4nt6c552]Office Use Only
Date Received: _______________________
Received By: ________________________
Background Ordered: □ Yes □ No
MVR Ordered: □ Yes □ No
Date Submitted: ______________________
Results Received: _____________________
Eligible for Employment:
□ Yes
□ No
□ Pending Review
Reviewed By: __________________________
Date: _______________________

